(AMELBAK:

PRODUCT REPLACEMENT FORM

CamelBak® stands by its “Got Your Bak™ Lifetime Guarantee” for all reservoirs, backpacks, bottles and accessories.
Reservoirs, backpacks, bottles and accessories are warranted from manufacturing defects in materials and
workmanship for the lifetime of the product.

CamelBak® will repair or replace at its discretion any manufacturing defect in these products free of charge. This
warranty does not cover damage caused by normal wear and tear, accident, combat damage, improper care or cleaning,

non-standard usage or negligence. Product must be purchased from an authorized CamelBak® dealer.

Name

Street Address
(No P.O. Boxes)
City, State, Zip
Phone

Email

Bottle

[1Cap: For replacement cap only, please submit the online Bottle Parts form.
[(JBody crack

LI Threads

[1Deformed

Pack
[ Zipper failure [1Seam failure [JFabric/material defect

Do we still carry the pack color/style you are returning? COYES CONO
(Not sure? Take a look on camelbak.com)

If we no longer carry the same pack color or style, please specify what other color or comparable style
you'd like to receive in exchange:

Color

Pack Name or SKU

Reservoir
[dSeam leak [IPin hole [1Quick Link™ leak [Taste

Gloves
[1Seam failure
1 Fabric/material defect
IWrong size (glove must be unworn and in original packaging)
What size would you like instead (check one)? C1Small COMedium CLarge [1X-Large C1XX-Large

Other:

Brief description of the issue (20 words or less):

WE LOVE WATER, BUT PLEASE DO NOT SEND IT TO US IN THE MAIL. TO RECEIVE A
REPLACEMENT, YOUR RETURN MUST BE CLEAN AND DRY (INSIDE AND OUT).

Please track or insure your package and send it to:
CamelBak Warranty

2000 S. McDowell Blvd, Suite 200

Petaluma, CA 94954



